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Better Data Enables Better Public Services   
Accelerate modernization initiatives with Dynatrace and ServiceNow 

Accelerate incident response  

•	 Generate incidents enriched with precise root-cause analysis and service 
impact insights to accelerate remediation.  

•	 Give IT teams direct access to Dynatrace insights within ServiceNow 
incidents and collaboration workflows.   

•	 Automatically trigger ServiceNow workflows and incident management 
processes based on real-time observability insights.   

Provide dynamic CMDB enrichment    

•	 Enrich ServiceNow Service Graph and CMDB with Dynatrace Smartscape 

real-time topology information.  

•	 Gain visibility across complex government environments spanning cloud, 

hybrid, and legacy infrastructure.   

Enable self-healing workflows      

•	 Automate incident triage and remediation actions to reduce manual 

effort and accelerate resolution.  

•	 Automatically validate remediation activities, update incident records, 

and improve operational efficiency.  

Drive end-to-end observability        

•	 Connect insights across applications, infrastructure, and digital services 

to support mission outcomes.  

•	 Unify processes, teams, and data to improve service delivery and 

operational effectiveness.  

Modernize IT operations   
Automate operational workflows, 
improve visibility, and increase 
efficiency across agency teams.  

Maximize limited resources   
Increase productivity and 
reduce manual effort through 
intelligent automation.  

Accelerate incident response   
Rapidly identify root causes 
and resolve issues before they 
impact critical public services. 

Strengthen operational 
resilience   
Proactively identify risks and 
prevent disruptions to critical 
services.  

State and local government organizations rely on Dynatrace and ServiceNow to improve service delivery, modernize operations, and 

strengthen operational resilience. Together, observability and workflow automation provide actionable insights that help agencies rapidly 

identify and resolve issues impacting critical public services.  

Deliver more intelligent, simplified, and automated service operations across government agencies.   

By integrating Dynatrace with ServiceNow, public sector organizations combine real-time observability with intelligent IT service 

management. Dynatrace enriches ServiceNow incidents with context, root-cause analysis, and real-time dependency mapping. Together, 

agencies can resolve issues faster, improve service reliability, and support modernization initiatives with confidence.   



Dynatrace (NYSE: DT) exists to make the world’s software work perfectly. Our unified platform combines broad and deep observability 
and continuous runtime application security with the most advanced AIOps to provide answers and intelligent automation from data at 
enormous scale. This enables innovators to modernize and automate cloud operations, deliver software faster and more securely, and 
ensure flawless digital experiences. That’s why the world’s largest organizations trust Dynatrace® to accelerate digital transformation.

Curious to see how you can simplify your cloud and maximize the impact of your digital teams? Let us show you. Sign up for a free 15-
day Dynatrace trial.
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Certified ServiceNow integrations

Together, Dynatrace and ServiceNow provide multiple 

integration points that help agencies streamline IT service 

management, improve visibility, and automate operations.   

•	 Dynatrace Service Graph Connector  

•	 Dynatrace Incident Integration 

•	 Dynatrace Workflows for ServiceNow 

•	 Dynatrace Service Observability Connector 

•	 Dynatrace Event Management Connector 

•	 Dynatrace Analysis AI Agent Connector

Industry-leading observability and AIOps 

•	 Dynatrace named a Leader in the 2026 Gartner® Magic 
Quadrant™ for Observability Platforms for the 16th 
consecutive time. 

•	 Dynatrace ranked #1 in 4 of 6 Use Cases in the 2025 
Gartner® Critical Capabilities for Observability 
Platforms report 

•	 Dynatrace named a Leader in The Forrester Wave™: 
AIOps Platforms, Q2 2025

Advancing AI-Powered Government Operations    

Dynatrace and ServiceNow help public sector organizations leverage AI-powered automation to improve service delivery, accelerate 

incident response, and support modernization initiatives. Together, agencies can reduce manual effort and gain greater operational 

visibility across critical services.   

Together, Dynatrace and ServiceNow provide integrated capabilities that help public sector organizations improve service management, 

enhance operational visibility, and automate critical workflows. Ready to modernize operations and improve service delivery?  

Click here to learn more. 

AI-Assisted Operations Give agency 

teams access to Dynatrace insights within 

ServiceNow to improve incident prioritization 

and accelerate service restoration. 

AI-Enabled Collaboration Improve 

coordination across teams, systems, and 

workflows through shared operational 

insights and automated processes. 

AI-Driven Automation Automate incident 

response and remediation activities to 

improve operational efficiency and reduce 

service disruptions.  

The Dynatrace Difference for Public Sector   
Improve service delivery, strengthen operational resilience, and accelerate modernization with unified observability, security, AI, and 
automation. 

Contextual Provide agencies with real-time 

visibility across applications, infrastructure, 

and digital services for faster decision-making. 

Secure Support agency security, privacy, and 

compliance requirements through comprehensive 

observability and governance capabilities. 

Collaborative Connect teams, tools, and data 

to improve service delivery and operational 

effectiveness. 

Scalable Gain visibility across cloud, hybrid, 

and legacy environments while supporting 

modernization initiatives. 

AI-powered Accelerate problem resolution 

through intelligent analysis, predictive insights, 

and automation.

Automated Automate discovery, analysis, and 

operational workflows to improve efficiency 

and reduce manual effort.  
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