
 
 
Triad Technology Partners Achieves Preferred Partner Status from ServiceNow 
 
Agile implementation methodology and deep ServiceNow expertise are hallmarks of Triad’s success 
 
BETHESDA, MD – November 12, 2013 - Triad Technology Partners, a leading provider of Cloud Solutions 
for Enterprise IT, today announced that it has achieved the ServiceNow Preferred Partner Status 
designation.  The designation recognizes Triad’s investment in required training and certification 
programs to provide high-quality ServiceNow implementations.  With more than 50 successful 
ServiceNow implementations, Triad is recognized as a leader in addressing the unique needs of each 
customer through their AIM implementation methodology. 
 
“Our services partners are critical in helping our customers maximize the value of their ServiceNow 
deployment in the shortest time possible,” said Tom Moore, vice president of service providers and 
integrators, ServiceNow.  “Preferred Services partners demonstrate proficiency and expertise on the 
ServiceNow platform to successfully implement IT service automation more efficiently and effectively.” 
 
By 2014, the global market for IT cloud services is predicted to increase to more than $55 billion, 
offering significant opportunity.  Triad has made a large investment in their ServiceNow Implementation 
Services practice, growing their reputation for excellence among both Public Sector and Commercial 
customers. 

“Our implementation leadership combined with a highly secure FISMA Moderate ATO cloud service 
from ServiceNow enables government agencies to improve their IT service delivery”, said Tim Hohman, 
CEO of Triad Technology Partners.  “Triad’s focus on customer success is what has driven us from the 
beginning and to achieve Preferred Partner Status from ServiceNow underscores the efforts of our 
outstanding consulting team.” 

Triad is a leading reseller of ServiceNow software-as-as-service into the US Public Sector.  With a 
professional services team of skilled ITIL and ServiceNow certified consultants, Triad provides 
ServiceNow customers with rich implementation experience to help customers not only implement 
ServiceNow but also industry best practices.   Additionally, Triad delivers software enhancements 
specifically designed to increase the effectiveness of each ServiceNow implementation through its 
innovative Triad Labs initiatives.   
 
About Triad Technology Partners 

Triad Technology Partners, LLC is dedicated to providing exceptional software and services to public 

sector and commercial clients. For more information about Triad Technology Partners’ innovative 

technology and services solutions, please visit http://www.triadtechpartners.com.  

Media Contact:  

Lisa Sion, Director of Marketing, Triad Technology Partners  

301-652-3182 

Lisa.Sion@TriadTechPartners.com 

http://www.triadtechpartners.com/

