
                                                                               
 
 

KPMG acquires Triad Technology Partners' ServiceNow 
 Professional Services Organization 

 
RESTON, VA – April 21, 2015 – Triad Technology Partners, a leading provider of Innovative 

Cloud Solutions for Enterprise IT, based in Reston, Virginia is pleased to announce the acquisition 

of its ServiceNow Professional Services Practice by – KPMG LLP, the U.S. audit, tax and advisory 

firm, today. Triad’s ServiceNow team will join KPMG’s CIO Advisory practice. 

Triad has been a leader in delivering IT Service Management solutions to the Public Sector since 

2009. Triad specializes in providing ServiceNow full life cycle implementation services: including 

end-to-end planning and design, ITIL best practice process workshops, TriadLabs Accelerators, 

robust integrations, and customized training. 

 “As a leading ServiceNow Federal Partner, we are thrilled to be joining forces with this world-class 
organization, and truly appreciate that Triad’s ServiceNow expertise and leadership in the Public Sector 
has been recognized,” says Triad CEO and Founder, Bridget Dunnington.   

Triad has successfully delivered on more than 80 Public Sector and Commercial customer 

engagements, and counts Defense, Civilian and Intelligence Enterprise Agencies and Fortune 500 

clients as valued customers.  

“The acquisition of our ServiceNow Services practice by the recognized Global Leader and #1 ServiceNow 
Partner, KPMG, represents an incredible opportunity for our current customers and the ServiceNow 
Public Sector market at large. With the Triad team as the cornerstone of KPMG's Federal Advisory 
practice, the combined strengths of Triad and KPMG will deliver powerful returns for Triad's clients and 
specifically, the Federal and Intelligence communities” says Dunnington. 

General Manager, Brian Jewett notes:  

“Triad ITSM Consulting has delivered exceptional projects with the ServiceNow platform for six years. 
This acquisition enables Triad to expand our reach and breadth through KPMG's extensive investments 
and global team. We are excited to join KPMG and be the nucleus for their Public Sector ServiceNow 
practice.” 

This acquisition is expected to extend the ServiceNow offerings currently available to Public 

Sector clients, augmenting Triad’s high-level customer experience with KPMG's global reach and 

extensive investments around the ServiceNow platform. Eric Sabatella, Executive Director of 

Triad Services, believes that “Triad’s track record in the Federal space is unmatched, and by combining 

our experience with KPMG’s resources, we will achieve the next evolutionary step in ServiceNow services 

delivery.” 

Triad will continue to sell ServiceNow software subscriptions as an authorized ServiceNow 

reseller. Additionally, Triad is an IBM Premier Partner and is certified to sell all IBM software 

brands. Triad is also a GSA Schedule holder for Tableau Software, MobileIron, Huddle, Sqrrl, 

BlueStripe, and MapR. 

 

http://www.triadtechpartners.com/
http://www.kpmg.com/


                                                                               
 

About Triad Technology Partners 

Triad Technology Partners, LLC a woman-owned small business and Virginia SWaM certified 

vendor, will continue to focus on bringing innovative technology solutions to the Public Sector 

Market. The Company’s employees have deep experience in software sales, contracts and 

maximizing returns for customers from their technology investments.  

As an authorized GSA Schedule holder (GSA Schedule No. GS-35F-0298) Triad offers a variety of 

leading-edge software solutions for customers. These offerings span the functional areas of IT 

Service and Asset Management, Business Intelligence and Analytics, Collaboration, Performance 

Management, Data Replication, Mobile Asset Management, Visualization and Data Center 

Operations. 
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